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MA Araha Hospitality private Limited
y9l3 Maharaja Nanda Kumarnoua,
Ground Floor, Barahanagar,
Kolkata-700036

sub: Award of temporary Iicense -cum- commencement of on-board catering scrvicesin train no. 12273_7 4, HWH_NDLS Duronto t*p..r..o"'' 
l,'.?;1i3r|-t"rder no. 2023/rRcrc/RsD/06irincrunn R/D273-74 opened on

with refcrence to 
-thc subject mentioned above, it has been decided to award you thetemporary license for provision of on-board 

"rt*irrg s.rrri"". in above -"rriion.a tain @concession fee mentioned below, in addition to isy" ti""nse fee plus applicable taxesdeductablc from running catering bill .for a p"rioJ w.".r. 02.01.2024 to 31.03.2 024 ortakeover of services by new LicenJee/RailwayviRcrc, *t i"hever is earlier, purely on adhocbasis sub'iect to terms and conditions enshrined in ttre tender document, which'shall form partof the liccnse' The above award of temporary license is subject to the terms and conditions oftcnder document and Govermnent of Inii" di.";;;;i" 
""r,;* covid.

A)In view of the above yo]l-ale required to submit the concession fee within five (05)working days of issue of LoA oi 05 
^working 

Juv., u"rore date of commencement ofoperalion whichever is later. Lelter of acceptin.. i. to b" submitted *lirri, Five (05)working days of issuance of LoA or as advis"a in roa along with security deposit to besubrnitted in corporate office as detailed below:_

: Rs. 55r66r6i6t-: Rs l0r0Zr000l-
= Rs. 6_5,68,6661- (to be paid at IRCTC/EZ):Rs. 

- 6,56,967/- (10% of th. contract value to be
submitted within 05 working days as
advised by IRCTC (to be deposiied in CO as per
bank details provided hereinj

Concession fee
GS't@18%
Total
Security deposit

Ilank account details of IRCI-C/CO is as under:_

Sh. Amar Thakkar - 9330076665

Account Name

ffi
AccoLrnl Typc
Il ^-1. \T^-^^ ^

IndianRailway@
Corporation Ltd.
00070s002169
Current

Darr\ 1\i1,lllu

fn"r"h
il.SC C"d.

ICICI Bunk 

-

Connaught place Delhi

r\-rL uuuuuu / /l

/ \rr^ofl
r1

1trqo \'4 offiie irrqf-dq: rrsr ild. *tqdr rrs-s. fl-rls. EnrcrkrT d.ta*-110001, wqFr ,,@
Regd. & Corp. Office: fRegd.

se, 8-148, Barakhamba Road, New Oani - 1i,OO
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!u9!ed cF plus applicable GST as per terms and condition of license to be submitted atIltc'fc/ rlz. rlank account details of IRCTC/EZ is as under:-

Thcrc is no provision for delayed payment and failure to pay as per schedule shall be treatcd
as 'default' and action shall be taken in accordance with tendcr 

"onditio.rr.
Invoice will be issued after receipt of payment along with GST number and billing address
providcd for the same.

Ii) You are required to start the provision of catering services as per advice of IRCTC/EZ.

C) Irilst day of stalt of oatering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are rccluired to submit the list of proposed pickup locations for meal (B/F-, lunch &dinner) along with its addresscs for appiovat of mCrC. l'he same should bc submitted asi,dicated in the enclosed rormat for acceptance retter.

E) If you fail to accept the offbr of award of License or fails to remit license fee, within thestipulated time as advised by IRC'I'C, action will be taken as per terms & conditions of
tcndcr.

F') Supply/sale of Railneer is to bc madc in the train in terms of clause no.2.ll,2.l2 &.2.13
of Scope of Work of the tender condition on MRp.

G) i)oint of Salc machines as pcr clause 2.18 of tcnder document has to bc ensurecl.

I'I) IRCTC approved, Packcd branded RTE items like poha, Upma, Veg meal, Combo rnealetc' with I'-SSAI license and MRP, with best before date has to made available in train inaddition to Cooked F'ood.

I) Strict compliance of guidelines issued by Government of India, MrIA and this ollice forCOVID-19, in this regard, should be followed and any violation thereof shall invokepcnalty which may cxtend upto termination of contract.

Indian Railway Catering A forrir.-o.porution Ltd-
Account Nun.rber 012t02000012193

Park Street , Kolkatta

II}KL00000l2
**Cheques Will not be accepted

O Award of license is subject to the final outcome of WPs filed in different I{igh Courl.

IDBI Ltd.
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K) 'l'he terms & Condition of Tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. ffiw
Encl:- Tender Document

Conv:-

' GGIII EZ - to provide date of commencement as per present train schedule.- GGM/UICS - for kind information and r.".rruryiction prease.- AGM/MCS - for kind information and necessary action please.- AGM/Fin - for kind information and ,...rruri action preare.- Central control - for kind information and r.."rrury u.iio, please.- AGM-IT - for kind information and necessary u"tior, please.

Manager/PFoc
For GGM/Proc.
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I-ormat for acceptance of award ol.temporary license(To be given on company/firm;s lettcr hearl)

9-.oup General Manager/EZ
IIICTC/EZ

Sub: Award of te
in train 

";.1;;;;W;i#rl:iTtHH;,",XH;il,..Tent or on-board Catering servicesItcf: your office retter nr. zoz:7mcic/RsD/0;6ncpnonn 
rur2273_74 crt. 26.12.2023.

ylhi:fi"J.::,ll,l3,lJ.l' I/we hercbv convev mvtouracceptance orrrre terms and conditions

i:r:[3rrfffix.r"',T""+i[; ,?'t 
otGenerar condirions of ricense- secrion one ro r]E .ArD

l'rain no. Security
deposit

Total Bank Details Demandfu
cheque/RTcsn\rEFT No.Zgank
Guarantee

Concession fce as per clause no. 2.6 of General conditions of license- section one TO BEE4LD Ar Ez.
'i'rain

no.
Concession
Iree

GST

@,19%
Total Bank

Details
Demand%
cheque/RIGS/NEFf No.

i]urthcr, details
undcr:-

of meals (I)/F, lunch & dinner), pick up locations for the above trains are as

M/s

IItCl'C or its authorized person or nomiinated agency is free to inspect the above premises asand when required.

I/We am/arc ready to commence services in the above t per advise of IRCTC.
Signature:

Namc of urthoilI'
person
Datc
PIacc

Details of- m"uf
supply unit along
with address

Name ,f
contact person
of the meal

Phone no. of

12273-74,HWH-
NDLS Duronto

Express.

Details to be submittecl as per Annexure_o,C,,PART_II.

Scal of ttr" ti..rG
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